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Job Title:   Senior Direct Support Professional  

Department:   VA Residential Services 

Reports To:   Residential Home Manager  

FLSA Status:  Non-Exempt  

 

SUMMARY 

 

This position is expected to provide leadership, mentorship, and direction to the Direct Support 

Professionals. The Senior Direct Support Professional position is responsible for providing 

hands on direct care and assistance to Individuals with disabilities in all activities relating to 

daily living skills, personal hygiene skills, and physical and social integration within a 

community based residential program.  

 

DUTIES AND RESPONSIBILITIES  

 

This position is considered Essential Personnel and must report in all weather conditions. 

 The Senior Direct Support Professional provides supervision to direct care staff.  Duties 

include: 

 

• Provides direct supervision assistance to the Residential House Manager for the Direct 

Support Professionals by assisting Individuals in performing all activities relating to 

daily living skills, personal hygiene, physical and social interactions in the community, 

and other tasks as defined in each Individual’s ISP. 

• Assists the Residential Home Manager in ensuring the activities planned for the house 

and the individuals served are written, posted for review by staff/individual/family and 

that they are implemented. 

• Create and post new menus each month with full participation of the Individuals 

incorporating Individual food and meal preferences which are consistent with physician 

directed diets and compatible with Individual medical needs. All residence shopping 

lists regarding food must be directly correlated with the planned menus. 

• Maintains individual records for each person residing in the residential group home 

according to CAI protocols, licensing standards, and DMAS requirements. 

• Serves as a point of contact for daily and routine communications regarding individuals 

residing in the home and overall operations of the home. 

• Utilizes the house binder as a communication tool to assign responsibilities to Direct 

Support Professionals and to make all staff aware of changes to a daily routine and/or 

specialized individual needs. 

• Ensure staff completes daily shift notes related to the documentation of Individual 

activities, level of progress in correlation to objectives, Individual interactions and 
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observations, medical follow up and all other pertinent information regarding the 

Individual on every shift. 

• Aids the staff in resolving any payroll issues and communicates any unresolved issues 

to the house manager. 

• Attend all meetings and training courses as required. 

• Ensure the group home is safe and always meets CAI expectations regarding 

cleanliness and maintenance. 

• Ensures incidents are reported immediately to their supervisor and that written incident 

reports are completed and submitted to the regional manager within 24hrs of the 

incident. 

• Ensure staff report, according to policy, all cases of allegations of abuse and neglect.  

• Respect Individual confidentiality and privacy and communicate with Individuals in a 

courteous and respectful manner.  

• Maintain valid driver’s license, excellent driving record, auto insurance, CPR/First Aid 

Certifications, Medication Assistance Certification, and any other certifications as 

required by Licensing, CARF and best practices. 

• During staff shortages you may be required to cover a shift providing direct care to 

Individuals. 

• Ensures staffing deficits are communicated to the supervisor timely and that 

suggestions for overtime are approved accordingly. 

• Meets with assigned supervisor weekly and provides weekly written supervision to 

direct reports and monthly team meetings. 

• Other duties as assigned. 

 

QUALIFICATIONS 

 

• High School diploma or equivalent required. 

• Three years’ experience working with people with developmental disabilities preferred. 

• At least one year's experience in a supervisory capacity is strongly preferred. 

• Some combination of education and experience may be accepted. 

• Valid driver’s license and acceptable driving history and proof of auto insurance as 

required. 

• CPR/First Aid, Medicaid Waiver and Medication Assistance Certifications, positive 

behavioral supports/TOVA, satisfactory Tuberculosis screening and all agency required 

training. 

 

 

 



 
Job Description 

 

 

Senior Direct Support Professional_July 2024  N:\HR\NEW HR\Job Descriptions 

KNOWLEDGE, SKILLS, AND ABILITIES (KSAs) 

 

• Ability to communicate effectively orally and in writing. 

• Ability to meet deadlines and handle stressful situations without loss of efficiency and 

composure. 

• Ability to analyze situations, develop creative solutions and act quickly and calmly in a 

crisis. 

• Ability to pass mandatory and random drug screening. 

• Ability to pass pre-employment screenings and ongoing screenings as required. 

• Ability and willingness to perform tasks independently with minimal direct supervision 

and to accept supervision and constructive feedback. 

• Ability to lead others and serve as a role model to others regarding professional 

behavior and conflict resolution. 

• Ability to complete basic mathematical functions. 

• Ability to work holidays and a flexible schedule with varying hours. 

• Effective time management skills. 

• Excellent organizational skills. 

• Proficient in basic computer skills including Microsoft Word and Excel, E-Mail, and 

computer-based products. 

 

PHYSICAL DEMANDS   

 

The physical demands described here are representative of those that must be met by  

an employee to successfully perform the essential functions of this job:  

 

• Regularly required to use hands to type, fingers to handle or feel, reach with hands and 

arms.  

• Regularly required to hear whispers with or without the aid of a hearing device. 

• Regularly required to lift and/or move individuals receiving services, up to 20 lbs., 

frequently lift and/or move individuals receiving services, up to 40 lbs., and 

occasionally lift and/or move individuals receiving services, up to 50 lbs., with or 

without assistance. 

o Lifting of individuals in support should always be done with caution and with 

consideration for the number of employees lifting, the use of assistive devices 

and the weight of the individual. 

• Frequently required to twist and bend from the waist.  

• Frequently required to stand, walk, and sit; occasionally required to climb, balance, 

stoop, kneel, crouch, or crawl.   
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WORK ENVIRONMENT 

 

The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job.  

 

• May be exposed to viruses, communicable disease, and infection in working 

environment.  

• Will be required to work at any CAI residential group home and be responsible for own 

transportation.   

• May be required to work extended periods of time. 

• Will be required to work weekends, holidays, varying hours to include being on-call for 

24/7 staff.  

• May experience traumatic situations to include physically aggressive and violent 

behaviors, verbal threats, and vulgar language given the compromised medical 

conditions of some consumers. 

• May witness or become aware of psychiatric emergencies and individual’s deaths.  

 

The intent of this position description is to provide a summary of the major duties and 

responsibilities performed by the incumbent of the position.  Incumbents may be required to 

perform other job-related tasks other than those specifically stated in this description. 

 

I have read and understand the above job description.  I affirm that I am qualified to perform 

the duties reflected in this job description.  

 

 

_____________________________________ _______________________________ 

Signature      Print Name 

 

______________________________________ 

Date 

 


