
   Job Description    
 

Job Title:   Mother’s Advocate I 
Department:   NC Programs 
Reports To:   Program Coordinator  
FLSA Status:   Non-Exempt  
 
Mission of Position: The primary role of this position is to provide supportive and therapeutic care  
  for chemically dependent women and their children. 
  The outcome achieved through this position will be quality programming for  
  substance abusing women and their children that is provided with efficiency  
  and effectiveness to meet the needs of the special population. 
 
__________________________________________________________________________________
_ 
DUTIES AND RESPONSIBILITIES  

 

• Provides direct care and document clinical activities. 

• Provide services to SACOT, SAIOP and OUT- Patient; 

• Provides transportation to community-based consumers, to and from treatment; 

• Documents routes on transportation logs; 

• Ensures van is appropriately maintained, cleaned and fueled; 

• Monitors correct use/installation of car seats; 

• Conducts quarterly car seat inventory; 

• Facilitates treatment orientation; 

• Collects random urine drug screens/breathalyzers; 

• Observes medication administration of residential consumers while at treatment;  

• Attends mini-team meetings, as needed; 

• Distributes snacks and monitors snack stock; 

• Supervises consumer breaks and lunch times; 

• Maintains clothing closet; 

• Communicates daily with the team; 

• Works on an interdisciplinary team;  

• Advocates; 

• Performs other duties as requested by their supervisor within the scope of the job. 

• This position is required to provide monthly reports, document in logs, and provide incident reporting. 
o Monthly program reports 
o Correspondence 
o Client log documentation 
o Incident Reports 

• Other duties may be assigned. 
 
 
QUALIFICATIONS   
    

• To be considered for this job, an individual must have a High School diploma or 
equivalent and one year of work experience preferably in direct healthcare. 

• Reasonable accommodations may be made to enable individuals with disabilities to 
perform the essential functions. 
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COMMUNICATION SKILLS  
  

• Good Customer Services skills 

• Body language to reflect positive attitude 

• Good correspondence (written) skills 

• Good telephone skills 

• Good public speaking skills 
 
 
MATHEMATICAL SKILLS  

Ability to add, subtract, multiply, and divide in all units of measure, using whole 
 numbers, common fractions, and decimals.   

 
 
REASONING ABILITY  
 

Demonstrate sound judgment by taking appropriate actions regarding questionable findings or 
concerns.  

  

• Follow proper reporting procedures for actual or potential accidents and/or incidents so 
 follow-up and/or prevention can occur.  

• Consistently evaluate work and determine if further steps are needed to meet client 
expectations.  

• Take initiative to do or redo inadequate or incomplete work, even if it is not yours.  

• Ability to solve practical problems and deal with a variety of concrete variables in situations 
where only limited standardization exists.  

• Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule 
form.  

• Ability to read, analyze, and interpret technical procedures, safety rules, operating and 
maintenance instructions and procedural manuals.  

 
 
 
OTHER SKILLS AND ABILITIES  

 

• Fax and copy machines 

• Cellular phones  
• Casual dress (Friday dress down day) 

• Business like language 

• Professional conduct 

• Present positive attitude 
 
 
CERTIFICATES, LICENSES, REGISTRATIONS  
 

• Initial training 

• Client Rights & Confidentiality 
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• Documentation 

• Incident Reporting 

• Ethics 

• Workplace Violence 

• Harassment Prevention 

• Defensive Driving 
 

• Annual Training 

• First Aid/CPR 

• Universal Precautions 

• North Carolina Interventions (NCI) 
 

• Must maintain 1)a valid driver’s license and 2)an excellent driving record 3) adequate 
auto insurance while employed  

 
 

PHYSICAL DEMANDS   
 The physical demands described here are representative of those that must be met by 
 an employee to successfully perform the essential functions of this job.  

 

• Regularly required to use hands to type, finger, handle or feel; reach with hands and 
arms. 

• Must be proficient in written and spoken English and have the ability to hear 
whispers with or without the aid of a hearing aide.  

• Frequently required to use close and distance vision.   

• Frequently required to stand, walk and sit; and occasionally required to climb, 
balance, stoop, kneel, crouch, or crawl. 

• Frequently lift or move up to 10 pounds, frequently lift and\/or move up to 25 pounds 
and occasionally lift or move up to 50 pounds.  

 
 
WORK ENVIRONMENT   

The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job.  
 

• May be exposed to virus, disease and infection from consumers in working 
environment.  

• May be required to work extended periods of time (double shifts). 

• May experience traumatic situations including psychiatric meltdowns. 

• Will be exposed to outside weather conditions.  The employee is occasionally 
exposed to wet and/or humid conditions. 

• The noise level in the work environment is usually quiet to moderate. 
 
 
 

 
The intent of this position description is to provide a summary of the major duties and responsibilities 



   Job Description    
 

performed by the incumbent of the position.  Incumbents may be required to perform other job-related 
tasks other than those specifically presented in this description. 
 
I have read and understand the above job description.  I affirm that I am qualified to perform the duties 
reflected on this job description. 
 
 
Signature: _________________________________________                        Date: ____                 
  
 
 
Name:    ______________________________________________________ 
                    (Please Print) 
 

Supervisor Signature: _________________________________________                        Date: _          
  
 
 
Name:    ______________________________________________________ 
                    (Please Print) 
 


